
Diploma of 
Community 
Services

The diploma of community services equips
students with the ability to support the
community and help people in need during
difficult times in their lives and provides
students with the knowledge needed for a
rewarding career in the community services
industry. The diploma further enhances
leadership capabilities and is in demand within
the work industry.
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 RTO  ID :  9 1630    

AT LEAST 18 YEARS OF AGE

ENTRY REQUIREMENTS

CHC52021

Duration: Self-paced - maximum of 78 weeks

AT LEAST 18 YEARS OF AGE

YEAR 12 / SENIOR CERTIFICATE 

ENTRY REQUIREMENTS

CONTACT:

enrol@australisinstitute.nsw.edu.au
(02) 9633 1222 Campus locations:

Sydney, Gold Coast, Cairns

Community Access Coordinator

Community Care Worker

Disability Service Officer

Career Outcome:

Delivery: Online + Industry Placement

OR

Pass an approved LLN Test (you
must display competence at or

above Exit level 3 in both
numeracy and literacy)

OR

LLN

AN AQF QUALIFICATION AT
LEVEL 3 OR ABOVE

(AUSTRALIAN CERTIFICATE III,
DIPLOMA, UNIVERSITY DEGREE)

https://www.aite.edu.au/index.php/course/48-community-services/150-chc33015-certificate-iii-in-individual-support
https://www.google.com/search?q=australis+institute&oq=australis+institute&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIJCAEQRRg7GIAEMgYIAhBFGDsyDQgDEC4YrwEYxwEYgAQyBggEEEUYOzIHCAUQABiABDIGCAYQRRhBMgYIBxBFGEHSAQg2MzIyajBqN6gCALACAA&sourceid=chrome&ie=UTF-8#


Diploma of
Community 
Services
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AT LEAST 20 YEARS OF AGE

PASS AN APPROVED LLN TEST.
(YOU MUST DISPLAY

COMPETENCE AT OR ABOVE
EXIT LEVEL 3 IN BOTH

NUMERACY AND LITERACY)

Duration: Self-paced - maximum of 78 weeks

CHC52021

Unit Code 

CHCMGT005

Unit Name 

Facilitate workplace debriefing and support processes

CHCPRP001 Develop and maintain networks and collaborative partnerships

AT LEAST 20 YEARS OF AGEBSBPEF401 Manage personal health and wellbeing

CHCLEG003 Manage legal and ethical compliance

AT LEAST 20 YEARS OF AGECHCCCS004 Assess co-existing needs

CHCCCS007 Develop and implement service programs

AT LEAST 20 YEARS OF AGECHCCCS019 Recognise and respond to crisis situations

CHCCCS025 Develop and support community leadership

AT LEAST 20 YEARS OF AGECHCCDE027 Implement community development strategies

CHCCSM009 Facilitate goal directed planning

AT LEAST 20 YEARS OF AGECHCDFV001 Recognise and respond appropriately to domestic and family violence

CHCDIV001 Work with diverse people

CHCPRP003 Reflect on and improve own professional practice

CONTACT:

enrol@australisinstitute.nsw.edu.au
(02) 9633 1222

AT LEAST 20 YEARS OF AGECHCCSL001 Establish and confirm the counselling relationship

CHCCCS009 Facilitate responsible behaviour

AT LEAST 20 YEARS OF AGECHCAOD004 Assess needs of clients with alcohol and other drugs issues

Delivery: Online + Industry Placement

 Campus locations:
Sydney, Gold Coast, Cairns

AT LEAST 20 YEARS OF AGECHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety

AT LEAST 20 YEARS OF AGECHCCSM013 Facilitate and review case management

AT LEAST 20 YEARS OF AGEHLTWHS003 Maintain work health and safety

AT LEAST 20 YEARS OF AGECHCDEV005 Analyse impacts of sociological factors on people in community work and
 services

https://www.google.com/search?q=australis+institute&oq=australis+institute&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIJCAEQRRg7GIAEMgYIAhBFGDsyDQgDEC4YrwEYxwEYgAQyBggEEEUYOzIHCAUQABiABDIGCAYQRRhBMgYIBxBFGEHSAQg2MzIyajBqN6gCALACAA&sourceid=chrome&ie=UTF-8#

