
EDUCATION AGENTS AGREEMENT FOR THE 

RECRUITMENT OF OVERSEAS STUDENTS

The parties agree as follows: 

This is an Agreement between 

ALIF Australia Pty Ltd, trading as: 

Australis Institute of Technology and Education (AITE)

AND

(The "representative") trading as

ACN: ABN:

      Head Office:

Address:

ENGAGMENT OF THE REPRESENTATIVE

1 The Representative is engaged to perform the Services in the Territory from (Duration of Contract).

Phone: FAX:

From For

2 The college is not bound only to use the Represetaive and can engage other Representatives in the Territory during the Term. 

3 Upon engagment, the Representative will receive from the College a certificate of appointment, the original copy of which is to be 

prominently displayed in the Representative's office at all times. 

Special Requirments:
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 TERMS AND CONDITIONS 

1 WHAT THE REPRESENTATIVE MUST DO  

1.1 Under this Agreement the Representativemust:  
 (a) Abide by the highest ethical standards as defined in the Australian Government's Department of Education Employment and Workplace Relations (DEEWR) National Code of Practice 

for Registration Authorities and Providers of Education and Training to Overseas Students; 

(b) Promote the Courses in the Territory;

(c) In accordance with the College's procedures and requirements, recruit and assist in the recruitment of students;

(d) Assist people to become students and for that purpose, provide all necessary information about courses and assistance in completing forms or applications and submitting these to 

the College;

(e) Arrange for English Language proficiency testing of potential students to be carried out through the International English Language Testing System (IELTS) by qualified persons in 

accordance with Australian Migration Regulations or through an alternative English language proficiency test as prescribed by DIBP (Department of Immigration and Boarder 

Protection)  for specified countries and visa subclasses; 

(f) Provide interpreters and free use of office space for joint promotions at mutually agreed dates during visits to the Representative by the College if requested to do so by the College; 

and 

(g) Regularly monitor the Australian Government (DIBP) website at www.immi.gov.au. 

1.2 In performing the Services the Representative must:  

(a) Send any offer documents received from the College to the nominated prospective student within 3 business days of having received the offer documents; 

(b) Within 5 business days of a prospective student paying fees to accept the offer, collect and forward all fees and charges payable to the College by prospective students that must 

accompany approved acceptance of offer documents and fax a copy of the bank draft and acceptance of offer form to the College; 

(c) Advise the prospective student that they are required to provide the College with their residential address (which must not be the Representative's address);

(d) If a prospective student’s visa application is refused, advise them that the College will send the refund of the student’s fees to their residential address (not the Representative's 

address); and

(e) Provide the College with market intelligence relevant to the recruitment of students in the Territory.

1.3 The Representative must give to prospective students, b ef ore they make an application to study, information provided to the Representative by the College about:  

(a) The College and its facilities, equipment and learning resources,

(b) Courses including course content, the qualification or accreditation gained on completion, duration, teaching methods, assessment methods, and details of any arrangements with 

other providers for recognition or completion of the course;

(c) Course fees, refund conditions and other tuition expenses;

(d) Living in Australia and the local environment of the relevant campus, including information about campus location, accommodation availability, and costs of living;

(e) The minimum level of English language proficiency, educational qualifications and work experience required for acceptance into a Course;

(f) Visa requirements which must be satisfied by the prospective student including English language proficiency levels;

(g) Conditions imposed on student visas including satisfactory academic performance, attendance requirements and working rights and that the College will be required to keep a 

record of the student's academic progress and attendance at classes;

(h) The College’s requirement to report to relevant Australian government authorities a student’s failure to meet their visa conditions relating to attendance or academic performance;

(i) Withdrawal arrangements;

(j) Admission procedures, credit transfers and the recognition of prior learning (RPL) policies at the College;

(k) Internal and external grievance procedures; and

(I) Non-academic student support services of special relevance to international students.

1.4 The Representativemust tell prospective students that:  

(a) All students who come to Australia on a student visa must have a primary purpose of studying and must undertake full-time study;

(b) Any College age dependents that accompany them to Australia are required t o pay full fees when they enroll in either government or non- government Colleges; and 

(c) They are required to notify the College in writing of any change in their contact details, such as their Australian residential address and telephone number, after they commence their 

Course.
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2. WHAT THE REPRESENTATIVE MUST NOT DO

2.1 The Representative must not:  

 (a) Act unethically in performing the Services. Unethical behavior includes discounting of tuition fees, aiding and abetting in the submission of fraudulent documents for visa purposes, 

charging fees for application forms or brochures or misleading or deceiving prospective students in any way. The use or submission of a fraudulent document is a breach of this 

Agreement for which the College may terminate this Agreement with immediate effect; 

(b) Engage in any dishonest practices, including suggesting to prospective students that they can come to Australia on a student visa with a primary purpose other than full-time study; 

(c) Facilitate applications for prospective students who do not comply with visa requirements; 

(d) Make any representations or offer any guarantees to prospective students about whether they will be granted a student visa; or about residency requirements in Australia; the 

Representative may however, refer prospective students to the Australian Government's DIBP web site at www.immi.gov.au for these purposes;

(e) If the Representative operates within Australia, provide prospective students with 'immigration advice' as defined by the Migration Act 1958, unless they are lawfully authorised to 

do so under that Act;

(f) Engage in false or misleading advertising or recruitment practices;

(g) Make any false or misleading comparisons with any other education provider or their courses, or make any inaccurate claims of association of the College with any other education 

provider or organisation;

(h) Give inaccurate information to a prospective student about acceptance into a course or into any other course;

(i) Undertake any advertising or promotional activity about the Courses or the College or any of its associates, sponsors, business partners or any other organisation without prior 

written consent of the College. Advertising or promotional activities will be at the Representative's expense unless otherwise agreed in writing by the College in advance;

(j) Receive or bank any fees or charges payable to the College by a prospective student or deduct any amount from such fees or charges;

(k) Give inaccurate information to a prospective student as to fees or charges payable to the College; and

(l) Impose any fee on a prospective student for their application or acceptance of offer unless this fee has been brought to the attention of the student prior to the lodgment of any 

papers and has been agreed with the College.

3. HOW THE REPRESENTATIVE MUST DELIVER THE SERVICES 3.1 

In performing and delivering the Services, the Representative must:  

(a) Promote the Courses with integrity and accuracy and recruit students in an honest, ethical and responsible manner;

(b) Inform prospective students accurately about the requirements of courses. This can only be done by referring students to material provided by the College;

(c) Assist to uphold the high reputation of the College and of the Australian international education sector;

(d) Ensure all necessary evidence and documents accompany a prospective student's application or acceptance of an offer;

(e) Only undertake promotional and marketing activities which are connected to or make reference to the College which have been expressly authorised by the College; and

(f) At all times comply with the requirements of paragraph 49 of the National Code, which is set out in Schedule 1.

4. WHAT THE REPRESENTATIVE IS NOT AUTHORISED TO DO

4.1 The Representative is not authorised to, and must not, at anytime:  

(a) Commit the College to accept any prospective student into a course and must not make representations that a student will automatically be accepted into a course;

(b) Use or access PRISMS, the Australian Government electronic enrolment system, without prior written consent by the College; and

(c) Use any registered or unregistered Mark of the College without the prior written consent of the College.

5. WHAT THE COLLEGE MUST DO

5.1 Australis Institute of Technology and Education must:  

(a) Provide the Representative with sufficient information to enable the Representative to provide the Services;

(b) and the process of visa applications;

(c) Inform the Representative of any changes to visa requirements promptly after becoming aware of any such changes;

(d) Duly process all completed applications received. 

5.2 The College shall have an absolute discretion to establish the fees, charges, terms and conditions relating to the College's courses and is under no obligation to accept any 

prospective students referred by the Representative.
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5.3 Monitoring of agent’s activities by Australis Institute of Technology and Education:  

(a) Australis Institute of Technology and Education will monitor Party B’s activities.Monitoring processes may include one or more of the following: 

· Regular face-to-face meetings with Party B onshore or offshore; 

· Telephone/ teleconference meetings;

· Regular reports from Party B;

· Surveys of students recruited by Party B;

· Surveys of parents of the students recruited by Party B;

· Performance benchmarks included in agreements;

· Spot checks by Australis Institute of Technology and Education, for example, observing Party B or its representatives at work at education fairs; or

· Surveys of Party B or its representatives.

(b) Australis Institute of Technology and Education will take immediate corrective and preventative action if the organisation becomes aware of Party B being:  Negligent, careless or 

incompetent; or engaged in false, misleading or unethical advertising and recruitment practices.

(c) Preventative action could include training sessions for Party B and ensuring that Party B has all the material they need to represent Australis Institute of Technology and Education 

accurately and professionally.

(d) Corrective actions may include providing additional information/ material or targeted training in, for example, the expectations of Australis Institute of Technology and Education. 

Corrective action may also include termination of the agreement with the education agent.

6. BUSINESS PLAN

6.1 The Representative must complete a Business Plan in consultation with the College, comply with the Plan when delivering the Services, and participate in any Reviews of its delivery 

of the Services when requested by the College.  

6.2 The College may make enquiries of the Representative at any time to discuss any aspect of the delivery of the Services and of the Business Plan.  

7. REPRESENTATIVE'S FEES

7.1 subject to the other provisions of this clause 8, the College must pay the representative a Fee calculated in accordance with Item 3 of Schedule 2 for each student who:  

(a) Is recruited by the Representative;

(b) Is enrolled in a course and has commenced that course;

(c) Has paid the respective Course Fees to the College.

7.2 For the purposes of this Agreement, a Representative will not be regarded as having recruited a student unless:  

(a) The Representative submits the student's application for enrolment and that application also bears the Representative's name; and

(b) The Representative submits an acceptance by the student of any offer of place in a course from the College.

7.3 No fee will be payable by the College to the Representative if the student is recruited through the College programs for recruitment of students conducted in Australia.  

7.4. No fee is payable by the College in relation to a recruited student unless the Representative has submitted an invoice relating to the student:  

(a) Containing the family name and given names, residential address, date of birth, course of study and commencement date of the student;

(b) Presented on the Representative's letterhead, containing current address, telephone, fax and email details of the Representative;

(c) Including the date and an invoice or reference number; and

(d) Containing such other information as the College may require from time to time.

7.5 The Representative must invoice the College for Fees Payable to Representative no later than 120 days after the student has commenced study with the College.  

7.6 If the student chooses to pay on a per semester basis then the agent must invoice the College each semester in line with paragraph 7.5.  

7.7 If there is a dispute whether a Representative has recruited a student or a student has submitted their own documentation or for any other reason, the College has an absolute 

discretion to determine whether the Representative recruited a student for the purposes of clause 7.2(a).  

7.8 If there is a dispute between two or more Representatives concerning the recruitment of a student, the College has an absolute discretion to pay the Representative that it 

determines has recruited the student. 

7.9 The College may request any student to provide it with information about the fees or charges paid or payable by the student to the Representative and other information. This 

information may be considered during any Review.
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7.10 TUITION PROTECTION SERVICE  

The Tuition Protection Service (TPS) is an initiative of the Australian Government to assist international students whose education providers are unable to fully deliver their course of 

study. The TPS ensures that international students are able to either: 

• complete their studies in another course or with another education provider or

• Receive a refund of their unspent tuition fees.

Agents, who collect prepaid tuition fees from international students, do so on a provider’s behalf and in that case, from a legal aspect, the acts of an agent are the acts of the provider. 

Therefore agents must comply with the ESOS requirements relating to the collection of prepaid fees which come into effect on 1 July 2012. For further information please refer to 

https://tps.gov.au  

8. ACCEPTANCE OF STUDENTS 

8.1 The College will be the final arbiter regarding a student's acceptance into any course at the College.  

9. ASSIGNMENT AND SUBCONTRACTING

9.1 The Representative must perform the Services and must not agree with any other person or organisation for the performance of the Services by any person or organisation other 

than the Representative unless the Representative has first obtained the written consent of the College.  

9.2 If the College agrees to the Representative contracting with another party under clause 10.1, the Representative agrees that it will remain responsible for delivering all the Services 

under this Agreement as the PrimaryRepresentative.  

9.3 The Representative must provide any sub-agent with copies of this Agreement and ensure that the sub-agent undertakes to comply with its terms.  

9.4 The Representative must provide the College with the names and contact details of all sub-agents and copies of the documentation by which they are appointed within 5 business 

days after such appointment.  

10. TERMINATION OF THE AGREEMENT

10.1 This Agreement terminates all prior Agreements between the College and the Representative for the recruitment of overseas students, including as to any matter covered by this 

Agreement. Either party may terminate this agreement.  

10.2 This Agreement will terminate if:  

(a) either party gives the other party 30 days prior written notice; or

(b) the College is directed or required to terminate the arrangement by a relevant Australian Government Department. In such cases, termination will be effective immediately.

(c) Party B engaged in, or is known to have previously been engaged in, dishonest practices, including the deliberate attempt to recruit a student where this clearly conflicts with the 

obligations of registered providers under the National Code Standards.

(d) Party B is known to have or is reasonably suspected of facilitating the enrolment of a student who the education agent believes will not comply with the conditions of his or her 

student visa.

(e) Party B is known to have or is reasonably suspected of using Provider Registration and International Students Management System (PRISMS) to create Confirmations of Enrolment 

for other than a bona fide student, or,

(f) Party B is known to have or is reasonably suspected of providing immigration advice where not authorised under the Migration Act 958 to do so.

10.3 Termination of the contract with Party B as a result of conduct outlined in Clause 8.1 may not occur where an individual employee or subcontractor of Party B was responsible for 

that said conduct and Party B has terminated the relationship with the employee or subcontractor.  

10.4 If the Agreement is terminated by either party, the Representative must:  

(a) Submit to the College all applications and Course Fees from prospective students termination; and received up to the date of termination; and

(b) Cease to use any advertising, promotional or other material supplied by the College and return such material to the College by registered mail or by a reputable international courier.

10.5 This Agreement will lapse if there is no activity by the Agent to refer overseas students within the first 12 months or such other time as agreed in writing with the College.  

10.6 On termination of the appointment of the Representative, all money which has been paid and all money to be paid for work done to the date of termination shall be in full and 

final satisfaction of all claims by the Representative under the Agreement.  

11. CONTINUATION OF THE AGREEMENT

11.1 Where the parties agree in writing, this Agreement may continue and its terms may be extended for a period of 12 months or such other time as is agreed in writing by the parties.  

12. NOTICES AND VARIATIONS 

12.1 This Agreement can only be altered in writing, signed by both parties.
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12.2 A notice under this Agreement by a party must be in writing and sent by prepaid airmail, facsimile or electronic mail to the address of the other party specified in Item 4 

of Schedule 2, or such revised address as is notified in accordance with clause 13.3.  

12.3 A party that changes its address, facsimile number or electronic mail address must give notice of that change to the other party within seven days.  

12.4 From time to time the parties may agree to additional activities to be undertaken by the Representative to be identified in Schedules attached to this Agreement.  

12.5 The parties agree to vary this Agreement if required because of changes to relevant Acts, the National Code or Regulations.  

13. ENTIRE AGREEMENT

13.1 This Agreement and its Schedules and annexures constitute the entire and full Agreement between the Parties as to its subject matter.  

13.2 This Agreement replaces and supersedes any agreement or arrangement between the parties in relation to its subject matter.  

14. APPLICABLE LAW

14.1 This Agreement is governed by and is to be construed in accordance with the law in force in the State of New South Wales,Australia.  

14.2 The parties agree to submit to the non-exclusive jurisdiction of the courts of the State of New South Wales, Australia, including the Federal Court of Australia.  

15. DEFINITIONS AND INTERPRETATION OF THIS AGREEMENT

15.1 In this Agreement:  

· Business Plan' means a Plan for the activities of the Representative. 

· Courses' means the Full-time Registered courses offered by the College and registered in accordance with the requirements of the ESOS Act;

· 'Course Fee' means the tuition and other fees for the Courses set by the College;

· 'CRICOS' means the Commonwealth Register of Institutions and Courses for Overseas Students; ·

. 'Enrolment Status' is defined as the number of currently enrolled hours at a given point in time. This is directly related to the planned study load for the course in which the 

student is enrolled.  

· 'ESOS Act' means the Education Services for Overseas Students Act 2000 of the Commonwealth of Australia, as amended from time to time; ·

'Fee' means the fees and commission outlined in clause 8 of this Agreement;  

· 'Full-time' and 'Full-time study' means the amount of study for a particular Course which is approved by the accrediting authority for the Course, or in cases where the 

accrediting authority gives no such approval, means 20 contact hours per week, as defined by paragraphs 13.1 and 13.2 of the National Code;

· 'College' means Australis Institute of Technology and Education

· 'Marks' means logos, trademarks, designs, crests that belong to or carry the name of the College and any variations or modifications thereto.

· 'National Code' means the National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas Students, established pursuant to Part 

4 of the ESOS Act, as amended from time to time;

· 'PRISMS' means the Provider Registration and International Students Management System (the electronic system that holds · CRICOS and electronic confirmation of 

enrolment details); 

· 'Prospective student' means a person (whether within or outside Australia) who intends to become, or who has taken any steps towards becoming, a Student, an 'overseas 

student' or 'intending overseas student' as defined by the ESOS Act;

· 'Review'means a review of the Business Plan, which may be conducted by the College and the Representative at the expiration of the Termor at any other time;

· 'Services' means all the services and obligations described in clause 2; 'Student' means a person (whether within or outside Australia)who holds a student visa and is an 

'overseas student' as defined by the ESOS Act; 'Territory' means the countries or regions specified in Item 2 of Schedule 2; 

· 'Term' means the period for which the Representative is engaged as described in clause 1.1.
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15.2 In this Agreement, unless the contrary intention appears: 

(a)  Headings are for ease of reference only and do not affect the meaning of this Agreement;

(b) The singular includes the plural and vice versa and words importing gender include the other gender;

(c) Other grammatical forms of defined words or expressions have corresponding meanings;

(d) 'Including' and other similar expressions are not words of limitation; and

(e) Money is in Australian dollars unless otherwise stated and reference to 'AUD' or A$ is a reference to Australian currency.

Signd and on behalf of ALIF AUSTRALIA PTY LTD by: 
Signed and on 

behalf of: By

Signature of authorised personSignature of authorised person

Name of Signatory Name of Signatory

Position Date Position Date
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SCHEDULE 1 

 THE REPRESENTATIVE OBLIGATIONS UNDER STANDARD 4 OF THE NATIONAL CODE  

1  The registered provider must not accept or continue to accept overseas students recruited by a Representative, or authorise a Representative to use PRISMS 

on their behalf, if they know, or reasonably suspect the Representative to be: 49.1  Engaged in dishonest practices, including suggesting to overseas students  

that they come to Australia on an overseas student visa with a primary purpose other  than Full-time study;  

2  Facilitating the enrolment of overseas students who do not comply with the conditions of their student visas;  

3  Engaged in false or misleading advertising or recruitment practices;  

4  Using PRISMS to create eCoEs for other than bona fide students.  

SCHEDULE 2 
 FURTHER INFORMATION

ITEM 1: Commencement Date

ITEM 2: Territory (Country)

ITEM 3:  FEE The Fee will be calculated on the following basis:

Commission at the rate of % of tuition fees is paid from a student enrolling in a course at Australis Institute of Technology and Education

ITEM 4: Address of Notices  

Australis Institute of Technology and Education 

Attention To: Principal Executive Officer, Australis 

Institute of Technology and Education  

Level 2, 25 George Street, Parramatta. NSW-2150 

Phone: + 61 2 9633 1222, Fax: +61 2 9633 1888 

Email: marketing@australisinstitute.nsw.edu.au 

Website: www.aite.edu.au
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Courses into which students are to be recruited:

Promotional Activities:  

Support to be provided by the College will include brochures and the College course information as requested by the representative, and will 

include advice and up to date information on courses, entry requirements, admission procedures, etc. ( available on our website ).

Plan reviewed on:

Signature:

CEO/Principal Executive Officer, Australis Institute of Technology and Education

Date:
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Recruitment Targets (in total including all course)

Conversion Rate: Achieve a conversion rate (the number of students accepted by the College compared) to those referred of:

BSB40215 - Certificate IV in Business

BSB50215 - Diploma of Business

BSB60215 - Advanced Diploma of Business

BSB42415 - Certificate IV in Marketing and Communication 

BSB52415 - Diploma in Marketing and Communication 

BSB61315 - Advanced Diploma in Marketing and Communication 

SIT40521 - Certificate IV in Kitchen and Management

SIT50422 - Diploma of Hospitality Management

SIT60322 - Advanced Diploma of Hospitality Management 

BSB42015 - Certificate IV in Leadership and Management 

BSB51915 - Diploma of Leadership and Management 

BSB61015 - Advanced Diploma of Leadership and Management

BSB80120 - Graduate Diploma of Management (Learning)

BSB50820 - Diploma of Project Management

BSB60720 - Advanced Diploma of Program Management 

CHC33021 - Certificate III in Individual Support 

CHC43015 - Certificate IV in Ageing Support

CHC52021 - Diploma of Community Services 

FBP30521 - Certificate III in Baking

FBP40221 - Certificate IV in Baking

CPC30220 - Certificate III in Carpentry

CPC30620 - Certificate III in Painting and Decorating 

CPC50220 - Diploma of Building and Construction 

UEE30820 - Certificate III in Electrotechnology Electrician 

UEE42725 - Certificate IV in Air Conditioning and 

Refrigeration Servicing

UEE62525 - Advanced Diploma of Air Conditioning and 

Refrigeration Engineering

089450E General English Course
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